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A leader in Collaboration, Visual Communications technologies and
services in Australia

Excellent 7+ year track record of large successful projects in this area
Major carriers and blue chip customer base
Strong strategic partners
Solutions orientated consulting and value added product supply if
required
Focused and specialised in IP visual communications
IP visual communications, collaboration strategies and solutions
Instant Messaging and unified communications
3G visual content platforms and gateways
3G Application development and broadcast platforms
VolP integration with video and Video Telephony
End to end visual communications solutions
Streaming, content manage
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Overview

A few terms needs definition in respect to the
context of our discussion
Collaboration
Unified Communications
Visual Communications
Convergence
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Collaboration

St mply put NI tos gett |
Easily said and very difficult to achieve
It often covers a broad area:
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Unified Communications

The latest buzz word in the industry
Well is this different from what we already do?

Universal client, multi modal and be able to
morph the client based on users usage scenario
and tools required

Supports business processes via standard user
desk or mobility tools

Presence, directory and click to call type features
often thrown into the pot
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Visual Communications

Video conferencing

Point to point

Multipoint conferencing
Video Telephony

3G video calling

Video enabled VolP systems i.e. Video Contact centre
Video streaming

IPTV

Digital signage
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Convergence

Network Convergence

The consolidation of various network types to a
single multi services Internet Protocol (IP) network.

Application convergence

In our specific area it is the convergence of voice,
video, web, data, IM and streaming applications into
a multi model soft client for communications
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State of the Market

ANCol |l aborative Communi cat i
midst of a massive transition that is

changing the shape of the traditional
conferencing markets. o

Frost and Sullivan T World Converged Conferencing and
Collaboration Markets

oo
.o
cesece
)
A )
o..

N
------
oo
AR

Visual Communications and Collaboration Specialists



Industry Current State

Insular industry sub components
Device/vendor centric

Vertical silos of functionality
ABi go threats to tradition

Will they survive in the current state?
Where is the industry headed?
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Where are we headed?

A very different world then to what most people
are comfortable witht@é.

3G Tubing ?
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3G Video services running globally

Examples IA\SRd
Video contact centre
Video Communities and chat
Mobile Videoconferencing

Video mobile Learning
Video Portal
T T G 5

3G TUb|ng w@ L...u ATUNY 0IW 10,000 HUD

3 0 PR

3G TV : R 1 - i~

Video Blog = ’ 'ﬁ
'Y NITOIM ]

O ap——

o'naRy

NN 1
10 Nt NUSHRD HDNTIK
{00 v
9 3 : k- _;__ 1%
UTe Y .
X | oacesers= | )50 D 1 W stecte.. | 1| QD 0acmmce ot svmiable o bt e, a2 o
roa reac 4 Cr=

visually there
Visual Communications and Collaboration Specialists



Evol ut
Convergence
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Application
Focus
IP
Focus Converged
Converged Collaboration
Aldentity based
Alp NetV\:]orks” W collaboration becomes
everywhere aflows integral part of enterprise
more integrated A/V/D applications
_ Traditional A?/DPHCQIIOSZ_ dat ACollaboration starts in
Device ASeparate olce 1S adding cata, application or using IM or
P web is adding video
Focused Audio, Video video is addin data’ 'P phone
and Data g AAudio, Video or Data
solutions added as needed
NnSi | oedo Modular Converged
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A Completely Different Paradigm

Mified Communications Unified Communications
Today Future

Stand Alone Conferencing Collaboration within Applications

Device Oriented User Oriented
Location based Location free
Shared resource

Scheduled

Talking heads

Personal resource
Ad hoc

Rich Media Collaboration

VI

Niche Market _
Mainstream
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